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(Nam 2010)
Nam 2010
Tén khoa hoc Ma so
T1 T2 T3 T4 T5 T6 T7 T8 T9 Ti0 | T11 | T12

A. HE THONG QUAN LY CHAT LUQONG THEO ISO 9000 (QM)

Xay dung hé théng quan ly chat lugng theo
1. | tieu chuan 1SO 9001:2008 QM.9000.M1

Danh gid ndi bd HTQLCL theo tiéu chudn I1SO
2. 9001:2008 QM.9000.M3
3. Ky ndng thu ky ISO 9001:2008 QM.9000.TK
4, Pai dién l1anh dao vé chat lugng - QMR QM.9000.QMR

Chuyén gia danh gia trudng HTQLCL theo
> | tiéu chuan ISO 9001: 2008 QM.9000.LA

Xay dung HTQLCL trong nganh cong nghiép
6. 0 td theo tiéu chudn ISO/TS 16949 QM.16949.M1
B. HE THONG QUAN LY MOI TRUO'NG THEO ISO 14000 (EM)

Nhan thidc chung v& HTQLMT theo tiéu chuén
7 1SO014001:2004 EM.14000.M1

Déanh gid ndi bd HTQLMT theo tiéu chudn
8- |15014001:2004 EM.14000.M3
9. Chuyén gia danh gia truéng HTQLCL theo EM.14000.LA




Nam 2010

T12

TT Tén khoa hoc Ma so
TM | T2 | T3 T6 | T7
10. Ung phé tinh trang kh&n cap - ERP EM.ERP.M1
11. Danh gid tac dong moi trudng - EPI EM.EPI.M1
C. HE THONG QUAN LY AN TOAN THUC PHAM (FM)
12. Trién khai &p dung hé th6ng HACCP FM.HACCP.M1
13. Trién khai &p dung hé théng GMP FM.GMP.M1
Xay dung hé théng quan ly an toan thuc
14. 1 5h&m theo tiéu chudn ISO 22000 FM.22000.M1
D. HE THONG AN TOAN SUC KHOE NGHE NGHIEP
Xay dung hé thGéng an toan va sic khoe nghé
15, | 1ghiép theo OHSAS 18001 SR.18001.M1
E. HE THONG QUAN LY PHONG THU NGHIEM - PTN (LM)
Xay dung hé théng quan ly PTN theo
16. 1 1s0/1EC 17025:2005 LM.17025.M1
Panh gia n6i bo hé thong quan ly PTN theo
17. | 1s0/1EC 17025:2005 LM.17025.M3
Xac dinh dé khdng dam bao do dé danh gi
18. két qua kiém tra thr nghiém LM.17025.UN
19. Lién két chuan trong do Iudng LM.17025.LK
20. Xay dung hé thong quan Iy PTN y té theo LM.15189.M1

tiéu chuén ISO 15189
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Nam 2010

TT Tén khoa hoc Ma so
T1 T2 T3 T4 T5 T6 T7 T8 T9 T10 | T11 | T12
F . QUAN LY NGUON NHAN LUC (HR)
21. Danh gid két qua lam viéc cda nhan vién HR.PA.M1
22 Khao sat, danh gia muc do hai long cua nhan HR.ES.M1

vién

G. CAC CONG CU QUAN LY VA CAI TIEN NANG SU

AT CHAT LUONG (PI)

23. Hudng dan thiét 1ap hé thdng KPI's PI.KPI.M1
24. Quan ly chat lugng toan dién - TQM PI.TQM.M1
25. Xay dung va trién khai 4p dung Kaizen PI.KAIZEN.M1
26. Xjay dung va trién khai ap dung thuc hanh PL5S.M1
tét 5S
27. Danh gia thuc hanh tét 55 PI.5S.M3
Ap dung k¥ thuat théng ké nh&m kiém soat
28. chat lugng tai doanh nghiép PI.SPC.M1
29. Phan tich va danh gia rui ro PI.FMEA.M1
30. bo I_Ll‘dng va danh gia nang suat tai doanh PLPM.M1
nghiép
Xay dung hé thong quan ly mdi quan hé
31. khach hang - CRM PI.CRM.M1
32. Do ludng su thod man khach hang - CSM PI.CSM.M1
33. Quan ly tri thdc trong doanh nghiép PI.KM.M1
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Nam 2010

TT Tén khoa hoc Ma so
T1 T2 T3 T4 T5 T6 T7
34. Quan ly san xuat tinh gon PI.TPS.M1 _:
35. 6 Sigma PI.6S.M1
36. Duy tri ndng suét téng thé PI.TPM.M1
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